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Abstract

This study was entitled (The impact of Marketing Deception
on Consumer Image), applied to the Blue Nile Dairy Products
Company (KABO). The study's main question was: Does
marketing deception affect consumer perception? The study aimed
to understand the impact of marketing deception on consumer
perception and to analyze the impact of marketing practices within
the marketing mix on the dimensions of perception.
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The descriptive analytical approach and the case study
approach were used to reach the results and recommendations of
the study.

The study achieved several results, the most important of
which is that the Blue Nile Dairy Products Company (KABO) does
not practice marketing deception to influence the consumer's
mental image, and that advertising at Blue Nile Dairy Product
Company (KABO) affects the consumer's mental image.

The study recommended the need to focus on targeted
advertising by Blue Nile Dairy Company (KABO), as well as
increasing the dissemination of messages via the internet and
social media to further improve the mental image of consumers of
the Blue Nile Dairy Products Company.

Keywords: Deception - Marketing deception - Mental image —
Consumer.
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