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Abstract

This study aimed to investigate student attitudes toward the quality
of educational services considering institutional evaluation
benchmarks at the University of the Holy Qur'an and Islamic
Sciences. The empirical focus was directed at a sample of fourth-
year students at the Faculty of Administrative Sciences during the
period from 2022 to 2025, attempting to identify the gap between
student expectations and the actual services delivered under the
country's current exceptional circumstances. To achieve these
objectives, the study adopted a descriptive-analytical approach as
its primary methodology, supplemented by a deductive approach
for hypothesis development, a historical approach, and a case
study method as an auxiliary tool. The study population comprised
850 senior students, from whom a random sample of 200
respondents was selected. For primary data collection, a well-
validated and reliable questionnaire spanning eight key
dimensions of educational and support service quality was
developed.

The findings revealed that the overall level of student satisfaction
with the quality of educational services was (moderate). In detail,
the "quality of academic services" dimension achieved a (high)
satisfaction level, whereas dimensions concerning relations with
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faculty members, supporting academic services, administrative
services, non-academic services, and psychological/health support
programs scored a (moderate) satisfaction level. Conversely,
student satisfaction dropped to a (low) level regarding "social
adaptation within the university" and "digital environment quality
and technological transformation," a result heavily influenced by
prevailing socio-political conditions and post-war repercussions.
The study recommends accelerating the digital transformation
process through interactive e-learning platforms, activating
academic and psychological counseling to address post-war
challenges, and upgrading tangible educational services and
infrastructure (such as laboratories, hygiene facilities, and student
lounges) to bridge the student satisfaction gap.

Keywords: Student Attitudes, Educational Service Quality,
Standardized Benchmarks, Institutional Evaluation, Student
Satisfaction, Digital Transformation.
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